EPA-2023-003165

Message

From: McDonald, Joseph [McDonald.Joseph@epa.gov]

Sent: 8/30/2018 5:36:49 PM

To: GHG Technology info [GHG_Technology_info@epa.gov]
Subject: Americans still want better fuel economy

Americans told surveyors in the latest American Customer Satisfaction Index that the least satisfying aspect of their new
cars is fuel economy.

Story Link:
hitos:/fwrww greencarreports.corm/news/11IR505 americans-still-want-better-fuel-economy-survey-sayvs

ACSI Survey Link:
hitos:fwnww thescsl.org/news-and-resources/customer-satisfaction-reports/reports- 2018/ acsi-automobile-report-
2018 acsh-automobile-report-2018-download
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